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Scott Gilbert Named in BTI Client Service All-Stars Survey 
 
 
Washington, DC—We are pleased to announced that Scott D. Gilbert, Chairman of 
Gilbert LLP has been recognized as a Client Service All-Star in the BTI Client Service 
All-Stars 2012 survey. 

The BTI Client Service All-Stars is an elite group of attorneys nominated solely by clients 
in an objective, independent study as the very best in client service. No one can self-
nominate or pay to be a BTI Client Service All-Star. The only vehicle for becoming a BTI 
Client Service All-Star is to be nominated by a client in an unprompted manner.  
Companies nominate attorneys whose client service is consistently driven by five key 
factors:  client focus, exceptional understanding of the client’s business, extraordinary 
results,  outstanding value, and legal skills. 

__________________________________________ 

About Gilbert LLP 
Based in Washington, DC, with an office in Austin, Texas, Gilbert LLP is a law firm that 
represents a wide range of clients, including corporations, partnerships, non-profit 
organizations and individuals in complex disputes, including high-stakes litigation, class 
actions and ADRs. Best known for representing policyholder interests in insurance 
coverage matters, Gilbert LLP also has an active commercial litigation practice. For more 
information about Gilbert LLP, visit www.gotofirm.com.  


